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PRESENTERS

1. Chief Education Specialist: Services Subjects: Department
of Basic Education, Pretoria Curriculum Implementation
and Quality Improvement-FET

Veena Govender has served the Department of Education
as an educator and subject advisor for 26 years before
being promoted in 2021 to the Department of Basic Educa-
tion (Chief Education Specialist: National Co-ordinator-Ser-
vices). Her professional accolades include secretary to the
KZN Provincial Tourism Subject Committee, chairperson to
the Hospitality Subject Committee (KZN), facilitator on the
Tourism National Curriculum Training Team (NCTT) at the
inception of CAPS, textbook screener for CAPS grade 10
Tourism textbooks, national examiner for Tourism (grade 12
Veena Govender NSC), analytical moderator for Hospitality Studies in KZN for
the ASC/ NSC examinations and co-author (Vio-Afri-
ka-grade 12). Hobbies include culinary arts, wine tasting,
dancing and travel.

Provincial Coordinator for Tourism: Gauteng Department of
Education Head Office

Appointed part-time lecturer at RAU. 14 years teaching
experience specialising in Travel and Tourism, and Tourism
NCS and CAPS. Tourism subject advisor in two district offic-
es. Member of the National Training Team training for the
implementation of Grades 10-12 CAPS. Examiner and mod-
erator at district, provincial and national level. Material
developer and quality assurer of various Tourism resources
at district, provincial and national level. Facilitator, trainer
and guest lecturer in workshops and fraining sessions,
including the Northern Cape Tourism Educator Conference
in 2018, the National Tourism Educator Conference in 2019
and the National Tourism Careers Expo in 2021. Organiser of
Anton van de Venter events and involvement for Tourism teachers and learners
in partnership with various organisation, e.g. Department of
Tourism, UJ, GTTPSA, City of Ekurhuleni etc. Published arti-
cles on Tourism teaching and curriculum topics for the gen-
eral public, learners and teachers.

Subject Adviser: Tourism at Johannesburg Central District,
Soweto (D14)

Jackie's experience in teaching Tourism (Gr 10-12) and
management has developed over 22 years through vari-
ous positions as Deputy Principal, Departmental Head (Ser-
vices), Teacher and Provincial moderator, Deputy chief
marker, Cluster leader, and acted as a principal at Matseli-
so Secondary School in Meadowlands, Soweto. Jackie was
promoted to Subject Advisor, in 2017.




Jacqueline Toumane

Elsabé Engelbrecht

Florette Le Roux

Nompumelelo Zulu

-

She represented the district at other relevant forums and
coordinate and manage national, provincial and district
priorities and projects. She was a Training facilitator at the
National Tourism Educator Conference in 2019 in Kimberley
and was a presenter at the 2021 NTCE Educators’ Seminars.
She was a material developer and SIIP B trainer at
Matthew Goniwe and the Provincial SBA, PAT & NSC Exam-
ination moderator for Tourism.

Subject Adpviser: Tourism at Metro North Education District,
Cape Town at Western Cape Education Department

Has been involved with Tourism education since the incep-
tion of the subject in 1996 as teacher, subject advisor, and
Provincial Coordinator at Northern Cape Education Head
Office. Examiner and moderator at district, provincial and
national level. Chief Examiner for Tourism at Department of
Basic Education. Member of the National Training Team for
CAPS (2010, 2011,2012). Co-author of four Tourism Text-
books for high schools. Author of the first 400-pageTourism
dictionary for South Africa (2019). Organiser of the 1st
National Tourism Education Conference in Kimberley in
2019 upskilling 400 Tourism teachers. National Director of
the non-profit organisation Global Travel & Tourism Partner-
ship South Africa (GTTP-SA) since 2013, upskilling Tourism
teachers and excite learners into careers in tourism.

Subject Adviser: Consumer and Hospitality Studies

Prior to becoming Subject Advisor, Florette was an educao-
tor and HOD for 33 years. Winner of National Teacher's
awards: excellence in sec school. Author of Master Hospi-
tality Studies textbook. Florette is the Internal Moderator for
the NSC question paper at DBE and Chief Marker of
Gauteng Department of Education for Hospitality Studies.
Organiser of Hospitality and Consumer teacher confer-
ences.

Senior Education Specialist: Services Subjects, Buffalo City
Metro Education District, Eastern Cape and EMIS Coordina-
tor: John Bisseker CMC, Buffalo City Metro Education
District, Eastern Cape

Chief Examiner: DBE. Author: Hospitality Studies, Grade 11
Focus. Co-writer: Hospitality Studies Study Guides: DBE. Pro-
vincial Chief Marker: Tourism PAT. ECDOE Provincial Hospi-
tality Studies Chairperson. Consultant: Shuter and Shooter
Publishers in developing PAT for the Grade 10 Learner Book




Sanet Burger

Renee Brits

Suzanne de Villiers

Thandiwe Dhliwayo

-

Senior Education Specialist: Consumer and Hospitality
Studies at Gauteng North Education District, Pretoria
Teaching services subjects for over 28 years, and involved
in Hotel and Catering/Hospitality Studies teaching for 21
years. Co-author of three Hospitality Studies textbooks for
Grades 10-12. External writer and examiner for UNISA.
Develop training material and facilitate training for Con-
sumer and Hospitality Studies for 6 years. Internal moderao-
tor for Hospitality Studies. Passionate about teaching learn-
ers and teachers to reach their optimal capacity with the
skills and preferences that was gifted to them by the Lord.

Senior Education Specialist for Consumer & Hospitality Stud-
ies at the Gauteng West Education District

Renee has been employed by Gauteng West Education
District for the past 5 years. She qualified as an educator at
the former Potchefstroom University of Education. After 33
years of teaching both at high school and FET college
level, she is still passionate about education and especially
Consumer & Hospitality Studies. Renee not only has experi-
ence as an educator/lector/SES, but also spent some time
owning and running a Tea Garden, while at the same time
providing a variety of Quiches, Cakes and Tarts for the
Home Industry and Coffee Shop in her area. This experi-
ence still enables her to give learners a fresh and different
view on the entrepreneurial fields of Consumer & Hospitali-
ty Studies.

Teacher at St. Andrew’s College & External Moderator:
Consumer Studies

Has taught Home Economics and Consumer Studies for 20
years. Co-author of two textbook series, the most recent is
Successful Consumer Studies (Grade 10 — 12) published by
Oxford University Press. Marker, senior marker and deputy
chief marker of Home Economics and Consumer Studies
Matric papers for 13 years in the Western Cape. Served as
an examiner for Consumer Studies at the Department of
Basic Education for 8 years. Played arole in the Home Eco-
nomics and Consumer Studies Olympiad as an examiner
and moderator for 20 years.

Deputy Chief Education Specialist — Services, Arts & Culture,
Umzinyathi District KZN (2008 to date) and UMALUSI Verifier
2017 to date.

Professional Certified Coach. DBE Services tfeams reviewing
curriculum during the Covid -19 lockdown 2020. Curriculum
developer for Technical Occupation CNST (DBE) 2019 to
date. University of South Africa (UNISA) teacher develop-
ment supervisor 2009 to date. DBE Consumer Studies exam-
iner 2010 to 2016. KZN Analytical Moderator. Consumer
Studies 2015 - 2017




Mohau Kekana

Kagiso Mosue

-

Manager: Curriculum at Umalusi (Council for Quality Assur-
ance in General and Further Education and Training)
Before joining Umalusi, he was principal of St Martin De
Porres High School in Orlando West. He holds a MEd. (Curric-
ulum Studies) from the University of Johannesburg.

Assistant Manager: Curriculum at Umalusi (Council for
Quality Assurance in General and Further Education and
Training)

Mbalenhle Has worked as a teacher for 9 years as high
school Science Teacher. Has worked at the University of
Zululand as Writing Centre Coordinator for 3 years. She has
been involved in various projects such as Siyaphumelela
Student Success and the New Academics in Transition to
Higher Education Project (NATHEP). Mbalenhle holds a BSc
in Microbiology from UKZN and a MED from UNISA.

Administration Assistant: Curriculum at Umalusi (Council for
Quality Assurance in General and Further Education and
Training)

Mohau has a national diploma in Information Technology
and carries vast experience in project management and
data processing. He is currently working in the Curriculum
subunit as an administrative assistant and in the Statistics
Information & Research unit as Standardisation data pro-
cesser.

Marketing Manager: School of Tourism and Hospitality, Uni-
versity of Johannesburg

Kagiso is a marketing professional with over 15 years’ expe-
rience in the South African Travel and Tourism sector. Over
this period, she has worked in various spheres of marketing
for organisations which include the Tourism Business Coun-
cil of South Africa, and Limpopo Tourism Agency. She cur-
rently holds the position of Marketing Manager at the
University of Johannesburg's School of Tourism and Hospi-
tality. Ms. Mosue holds a B-Tech Degree in Marketing (TUT)
and a Master’s in Business Administration (MBA) degree
from UJ's Johannesburg Business School.
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(g EDUCATORS’ SEMINARS PROGRAMME
() 2022 30 September - 2 October 2022

nu:e .
rctond foursin coreers expo Day 1: Friday 30 September 2022

LUNCH

. Umalusi / DBE
Welcome & Introductions

Services Subjects MsVeena Govender
e The 2022 PAT
e The 2023/2024 grade 10,11 curriculum

review

e Questions and answers
Brand SA Brand SA

e Questions and answers
SATourism SATourism

e Questions and answers
Plenary: Judging examination questions: Umalusi
Umalusi’s approach

e Questions and answers
CLOSURE
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Day 2: Saturday 1 October 2022

08:30 - 09:00

09:00 - 09:15
15 min
09:15 - 10:45

1% hour

10:45 -11:00

15 min

11:00 - 12:00

1 hour

12:00 - 13:00

1 hour

14:00 - 15:00

1 hour

15:00 - 15:40
40 minutes
15:40 - 16:20
40 minutes
16:20 - 17:00

40 minutes

REGISTRATIONS

Welcome & Infroductions

e Plenary: Judging examination questions:

Umalusi’s approach

e Questions and answers

COMFORTBREAK

TOURISM

Time Zones
e Questions & Answers

A.Vande Venter
Transport (LAC)

e Questions & Answers

E. Engelbrecht

Sustainable &

Responsible tourism
e  Questions & Answers

J. Toumane

SATourism
e Questions & Answers

Presenter
Brand SA
e Questions & Answers
Presenter

Career Pathways in

Tourism & Hospitality
e Questions & Answers

K. Mosue

HOSPITALITY STUDIES
Set-up of venue &

table laying
e Questions & Answers

M. Zulu

Service & serving styles
e  Questions & Answers

S.Burger

Costing & Mocktails

e Questions & Answers

F. le Roux

Food demonstration
e Questions & Answers

1 hour

Chef School
Plating

e Questions & Answers

1 hour

Chef School

Umalusi / DBE

Umalusi

CONSUMER STUDIES
Costing

e Questions & Answers

R. Brits
Clothing

e Questions & Answers

T. Dhliwayo

Setting Quality
questions
e Questions & Answers

S.de Villiers

Plating for a small

business
e Questions & Answers

1 hour

J. Steyn

Housing
e Questions & Answers

1 hour

A.Roeland & R. Brits

[
\/

O o : f—r\ 6\
a4 tourism N ﬂ :
y‘>‘{<‘3 epartment: 2030 (Y

i%&ts?guct OF SOUTH AFRICA D p C at/hkssé?a G{\BIE”G ‘ ‘ Tn“nlsm



Day 3: Sunday 2 October 2022

08:30 - 09:00 REGISTRATIONS
09:00 - 09:15 Welcome & Infroductions Umalusi / DBE

09:15 - 10:45 e Plenary: Judging examination Umalusi
questions: Umalusi's approach

e Questions and answers
10:45 -11:00 COMFORTBREAK

TOURISM HOSPITALITY STUDIES | CONSUMER STUDIES
11:00 - 12:00 Time Zones Set-up of venue & Setting Quality
e  Questions & Answers table laying questions
e Questions & Answers e Questions & Answers
A.Vande Venter M. Zulu S. de Villiers
12:00 - 13:00 Sustainable & Service & serving Costing
Responsible tourism | styles e Questions & Answers

e Questions & Answers e Questions & Answers

J. Toumane S.Burger R. Brits
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